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Abstract:

Research Question (RQ): In the era of dynamic transition towards sustainable practices in
procurement functions, a notable gap emerges in understanding which sustainability criteria
organizations use in supplier selection. This study aims to bridge this gap by posing questions: RQ1:
"Which sustainability-related criteria should be integrated into the supplier selection process?" and
RQ2: "What is the relationship between research methodologies and types of contributions in the
literature examining sustainability issues?"

Purpose: The primary aim of this research is to analyse and understand the integration of sustainable
practices into supplier selection processes, with a focus on identifying key sustainability criteria
used by organizations in evaluating potential suppliers, and how these criteria influence the decision-
making process.

Method: To achieve the research objectives, a systematic literature review was conducted using the
PRISMA method. This approach enabled a comprehensive, structured, and unbiased analysis of
existing studies, ensuring the validity and reliability of the research.

Results: We addressed both research questions and confirmed the thesis. The study revealed a
diversity of sustainability criteria considered by companies, covering economic, environmental, and
social dimensions. Analysis of 21 publications demonstrated an increasing trend in the inclusion of
sustainability criteria in supplier evaluations, highlighting a multidimensional approach to
sustainability.

Organization: The findings of the study have a significant impact on procurement managers and
practitioners, as they present a framework for the strategic integration of sustainability criteria into
supplier selection, thereby improving organizational practices and contributing to the strategic value
of procurement functions.

Society: The study emphasizes the broader impact on society and the environment, advocating for
a shift towards more responsible and sustainable procurement practices. It highlights the role of
sustainable supplier selection in promoting environmental responsibility, social accountability, and
contributing to global sustainability goals.

Originality: The research contributes original insights into the integration of sustainability criteria
into supplier selection, offering a new perspective on procurement practices. It provides a novel
approach to using the PRISMA method for analysing sustainability in procurement, enhancing the
methodological rigor and applicability of the research.

Limitations / further research: While the study brings significant insights, it acknowledges
limitations such as the restriction to recent publications and reliance on specific databases. It
suggests directions for further research, including exploring diverse methodologies, conducting
comparative and longitudinal studies, and examining the impact of sustainable practices on
consumer behaviour.

Keywords: sustainability, procurement function, supplier selection, sustainability criteria, PRISMA
method.
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1 Introduction

The modern procurement function is a complex and strategically important part of every
organization that dynamically responds to global market challenges, (Nurasiah, 1., Marini, A.,
Nafiah, M., & Rachmawati 2022, pp. 3640-3647). As explained by Mbugua and Barasa (2023)
the concept of sustainability is increasingly coming to the forefront, becoming a key paradigm
in the supply chain and transforming traditional procurement practices. In times of
environmental changes and an emphasis on social responsibility, companies are becoming more
aware that sustainable approaches are essential for long-term economic success, environmental
preservation, and social well-being. (pp. 387-395)

Despite the growth in awareness and the integration of sustainability into corporate strategies,
there exists a literature gap in researching and understanding the sustainability criteria that
buyers use in supplier selection. Sustainability criteria are not just tools for meeting
environmental standards or social responsibility; they are becoming a key factor in achieving
competitive advantage and ensuring business excellence. Despite the existing literature that
addresses various aspects of sustainability in the procurement function, there is a noticeable
need for more in-depth, structured, and systematized research that would make research results
more accessible and useful for decision-makers. (Asadabadi, Ahmadi & Gupta, 2022, pp. 322—
325; Jaheer et al., 2023, pp. 2492-2493)

This lack of comprehensive understanding led us to pose the following research questions and
thesis. The first research question, RQI1, is: "Which sustainability-related criteria shall be
integrated into the supplier selection process?" With this question, we aim to uncover which
criteria are essential for evaluating suppliers through the prism of sustainability and how
companies can effectively integrate them into their procurement strategies.

Upon reviewing a portion of the publications, we aspire to explore the connection between
research methods and types of contributions, in terms of how research approaches and
methodologies influence the formation of sustainable knowledge and practices. The lack of
methodological diversity and critical reflection can lead to one-sided findings that do not
capture the complexity of sustainability challenges faced by modern businesses. From this
basis, we develop the second research question, RQ2: "What is the relationship between
research methodologies and types of contributions in the literature examining sustainability
issues?" This part of the research focuses on analysing methodological approaches and types of
contributions that have been used in studying sustainability, to better understand current
research trends and potential for further development in this area.

We assume that the majority of relevant publications on our topic originate from journals that
focus on sustainability, hence the simple thesis we have set is: "The majority of relevant
publications on our topic are in the journal Sustainability." This statement was made based on
a preliminary analysis of publications, and with it, we aim to verify whether this recognized
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journal truly represents the core of publications on the topic of sustainability and the
procurement function.

The purpose of this research is to explore and better understand how sustainable practices are
integrated into supplier selection processes within the modern procurement function. The goal
is to identify which sustainability criteria organizations use when evaluating potential suppliers
and how these criteria affect the final decision on selection (Maestro-Prieto, Rodriguez, Casado
Vara & Corchado 2020 pp. 57-66; Mbugua & Barasa; 2023, pp.387-395). With this, we aim
to respond to the key question (RQ1), which is especially relevant at a time when companies
are under increasing pressure to act responsibly and sustainably. Furthermore, the research also
examines (RQ2) how research methods and types of contributions are used in the literature
addressing sustainability, to understand how different approaches contribute to knowledge in
this area. With this aim, we seek a better understanding of current research trends and perhaps
even to identify potential methodological gaps.

The importance of this research stems from the necessity for organisations not only to follow
the latest sustainability trends but also to ensure their supplier selection procedures are strategic
and aligned with sustainability goals. The research will be able to provide companies with
concrete tools and insights for improving the sustainability efficiency of their supply chains,
which is crucial for achieving long-term business success and positive social impact.

2 Theoretical framework

Procurement within an organization is a strategic and structured process aimed at efficiently
acquiring goods, services, and resources essential for operational needs. It relies on strategic
foresight, encompassing planning, supplier selection, contract negotiation, and aligning
purchases with organizational goals. This process requires a profound understanding of the
market, identifying needs, evaluating potential suppliers, and negotiating favourable terms. The
effective management of supplier relationships is pivotal to procurement success, affecting the
quality, cost, and availability of purchases. It involves fostering trust, maintaining clear
communication, and adeptly handling relationships to prevent procurement challenges.
Technological advancements and innovative approaches can streamline procurement processes,
boosting efficiency. Organizations might choose centralized procurement to capitalize on
economies of scale and ensure consistency or decentralized procurement for greater flexibility
and responsiveness to specific departmental needs. Centralized procurement consolidates
decision-making at a singular point within the organization, potentially securing better terms
due to larger volume transactions. Conversely, decentralized procurement disperses purchasing
decisions across different units or departments, catering more specifically to individual needs.
(Dubois & Wynstra, 2005 pp.25; Keller, Kocsi & Budai 2018, pp. 111-112; Medeiros &
Ferreire 2018, p. 2)

Procurement is fundamental to an organization's ability to operate effectively, necessitating a
strategic approach to managing external vendor resources and aligning them with internal
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needs. This alignment, facilitated by collaborative efforts across departments, is crucial for
efficient organizational decision-making. Ultimately, procurement is strategic, requiring a mix
of meticulous planning, efficient supplier management, and alignment with organizational
goals to ensure the timely and cost-effective acquisition of high-quality resources.

The current and future procurement paradigm is increasingly strategic, technology-driven, and
focused on sustainability, emphasizing the transformation of procurement into a crucial
strategic partner within organizations. Digital technologies such as Al, blockchain, and data
analytics are at the forefront, enabling enhanced efficiency, transparency, and decision-making.
There's a marked shift towards ethical sourcing and sustainability, reflecting a commitment to
environmental and social governance criteria. Collaboration with suppliers is evolving into
strategic partnerships, fostering innovation and resilience in supply chains. Moreover, the
paradigm is adapting to global challenges by emphasizing supply chain diversification and
agility, allowing organizations to respond swiftly to market changes and risks. This new
paradigm necessitates procurement professionals to embrace new skills and technologies,
prioritizing value creation and strategic impact over traditional cost-saving measures.
(Alhammadi 2023, pp. 2-9; O’Brien 2019, pp.6—75)

Sustainability has gained paramount importance in procurement, driven by the growing
awareness that sustainable practices are essential for long-term economic prosperity,
environmental conservation, and societal welfare. Integrating sustainability into supplier
selection means assessing suppliers not merely on traditional metrics like cost, quality, and
delivery but also on their environmental and social performances. This holistic approach
enables organizations to better manage risks, comply with regulations, fulfil consumer
expectations for ethical and sustainable products, boost their brand reputation, and contribute
to global sustainability objectives. Sustainable procurement practices can lead to cost
reductions through the more efficient utilization of resources and energy, potentially unlocking
new market and innovation opportunities. Thus, sustainability in procurement transcends
ethical considerations and is increasingly viewed as a strategic element that can offer
competitive edges and bolster business resilience against environmental and societal
challenges. (Francis et al. 2023, pp.11-12; Letunovska et al., pp.2—-8)

Based on this literature review, we pose the following research questions: RQ1 is: "Which
sustainability-related criteria shall be integrated into the supplier selection process?”” and also
RQ2: "What is the relationship between research methodologies and types of contributions in
the literature examining sustainability issues?"

3 Method

The primary research methodology is based on an integrative literature review using the
Systematic Literature Review (SLR) method, which systematically collects and analyses
scientific studies on a specific topic. Herczeg, Koteczki, and Balassa (2023) present that the
purpose of the method is to summarize existing knowledge, identify patterns and gaps in
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research, and provide an objective overview of the literature. The method establishes a
framework that defines the steps for literature search (Figure 1) and is accepted for conducting
SLR in the academic world. (p. 91)

Develop a protocol Identification Screening the Summary
to answer thg pubhc-atlons studies and selecting ¢ of results
research question using databases the relevant ones

Figure 1. Four steps of SLR methodology

The SLR methodology - Systematic Literature Review comprises four steps: first, the
formulation of a research protocol. Second: searching for relevant studies in databases. The
search in our study was conducted using scientific databases: DOAJ, EBSCO, COBISS, dLib,
and Google Scholar. Third comes the selection of relevant publications, where we limit
ourselves to the framework of subjective relevance to the research question and the age of
publications. We cover publications that are no more than 6 years old, and the majority, at least
50%, are from the last 2 years. Fourth and finally, preparing a summary of findings.

We will present the report on the systematic review using the PRISMA (Preferred Reporting
Items for Systematic Reviews and Meta-Analyses) model or tool. According to Basenach
(2023), the PRISMA process includes a checklist and a flow diagram that assists researchers in
creating a clear, transparent, and structured literature review and meta-analyses. The purpose
of PRISMA is to ensure standardization in reporting, making studies more comparable and
increasing the transparency and credibility of systematic reviews. (pp. 10—17)

PRISMA is a development from previous guidelines, notably QUOROM (Quality of Reporting
of Meta-analyses), which was published in 1999. The PRISMA guidelines were first published
in 2009 with the aim of improving the reporting of systematic reviews and meta-analyses. The
PRISMA guidelines were updated in 2020 to include new concepts and improvements in the
methodology of systematic reviews. PRISMA guidelines have become widely accepted and are
used as a standard by authors, reviewers, and editors in the preparation and evaluation of
systematic reviews and meta-analyses. The PRISMA method is valued for its ability to ensure
clarity, transparency, and completeness in reporting on systematic reviews and meta-analyses.
It helps researchers follow a standardized procedure in reviewing, evaluating, and synthesizing
research, reducing the risk of bias and enabling more reliable conclusions. PRISMA contributes
to better efficiency and comparability of studies and promotes the use of high-quality
methodological standards. The use of PRISMA guidelines increases confidence in the
conclusions of systematic reviews and meta-analyses, which has a significant impact on
decision-making in healthcare and policy. (Basenach, et al., 2023, pp. 10-22; Moher et al.,
2010, 337-339; Slagboom et al., 2023, pp. 320-327)
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The PRISMA checklist comprises several items that cover various segments of the study,
including the title, abstract, methods, results, and discussion, (see Figure 2). PRISMA is a
methodological framework that provides a standardized procedure for conducting systematic
reviews and meta-analyses. This approach involves clearly defining research questions,
systematically searching for relevant studies in databases with specified keywords and time
periods, in our case, 10 days, such as Pevec (2023, pp. 134) did in her study. Studies are then
carefully checked and those that do not meet specific criteria such as publication time and
accessibility are excluded. The remaining articles are thoroughly reviewed, irrelevant ones are
eliminated, and then selected studies are synthesized to summarize and evaluate existing
evidence. PRISMA thus aids in ensuring transparency, reducing bias, and improving the
reliability of conclusions from systematic reviews.

Literature review

v
RQ

Research Questions

v

Databases

Literature review

Keywords & Timeframe

¥ 4
Number of publications Number of publications
identified through database identified through other searches
searches (n=226) (n=20)
\ / Number of publications excluded
(n=116)
Number of Not published within 2019 — 2024
publications [ (n=76)
screened Not open access (no: full text publication)
(n=110) (n=40)
l Number of full text publication excluded
after reading title and abstract
Number of (n=75)
publications
screened
(n=33) \ Number of full text publication excluded,
based on: not relevant
# (n=14)
Number of publications
mcluded in qualitative synthesis
(n=21)

Figure 2. Research model
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We conducted the PRISMA process by first developing a protocol to address the posed research
questions. This was followed by a systematic search of databases with specific keywords, where
we identified 226 publications. Publications not published between 2019 and 2024 or not
available in full text were excluded from further consideration. After reviewing titles and
abstracts, an additional 75 articles were eliminated, while 14 more articles were excluded after
reading the full text due to irrelevance. Finally, we performed a qualitative synthesis of 21
publications that met the criteria for inclusion in our study.

The reliability and validity of the PRISMA method, as outlined by Slagboom et al., (2023, pp.
320-327), are ensured through a comprehensive and structured approach that allows for the
precise identification, integration, and evaluation of research and studies on the selected topic.
This systematicity includes the use of a checklist and flow diagram, enabling researchers to
accurately follow steps in reviewing literature, selecting studies, and analyzing data. The studies
included in the systematic review were diverse in terms of study design, time period, sample
size, and geographical location, contributing to the diversity and comprehensiveness of the data.
The study considers the findings of individual authors' research. We excluded subjective
conclusions from the analysis, thus ensuring the validity of the study. The reliability of the
results was verified through a reproducibility step within a 10-day timeframe, like Pevec (2023,
p. 134).

4 Results

We will present the responses to individual questions in simple tables and illustrative charts. In
the final analysis, we include 21 publications that are no more than 6 years old, with the
majority, at least 50%, coming from the last 2 years. In the following Figure 3, we present the
publications by year, similar to Cortese, et al., (2022, p. 6).

13 .
12
w11
2 10
‘g 9
= 8
B 7
= 6
7 4 ®
3
2
1 = L L ] .
0
2018 2019 2020 2021 2022 2023 2024

Figure 3. Distribution of publications by years

Response to RQ1: "Which sustainability-related criteria shall be integrated into the supplier
selection process?" is presented in a simple table of the selected 21 publications on the topic of
sustainability criteria. The table 1 displays authors, journal, findings in the form of identified
sustainability criteria, the method used, and the type of contribution in the publication, similar
to Cortese, et al., (2022, p. 15).
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Table 1. Publications selected for systematic literature review: sustainability criteria for supplier selection

Source Resource Contribution
No (authors) and Journal Findings (criteria)
method type
Year

1 Bai, C., & Technological Economic/Business Factors: cost, quality, Logical Quantitative
Sarkis, J. and Economic  time, flexibility, innovation, technology, reasoning model
(2018) Development of relationships. and

Economy Environmental Factors: Pollution controls, = modelling
pollution prevention, environmental
management system, resource consumption,
pollution production.
Social Factors: Employment practices, health
and safety, impact on local communities.
2 Huymajer et Sustainability =~ Materials and Resources: materials, Case study  Quantitative
al. (2022) excavation material, recycled materials, and model
waste.
Energy: renewable energy sources, energy
production, fossil fuels, and transport.
Ground and Water: water usage, the
hydrological system, soil quality, cultural
preservation.
Health: noise, air quality, toxic materials,
ionizing radiation, and safety.
Social: knowledge exchange, local
stakeholder involvement, human rights and
labour conditions, fair wages and local social
return.
3 Herczeg, A. Ecocycles Energy efficiency, recycling, sustainable SLR Qualitative
C., Koteczki, packaging, and consumer acceptance of these model
R., & Balassa, practices.
B. E. (2023)

4 AEFranciset  Sustainability = Energy, materials, water management, and Case study Report

al. (2023) light pollution.

5 P Colas- Sustainability ~ Educational quality, Inclusion, Responsible Survey Quantitative
Bravo, J actions, Universal literacy, Sustainability as a and
Conde- purpose. Qualitative

Jiménez, S model
Reyes-de-
Cozar (2021)
6 A de Souza  Humanities and Water pollution, soil degradation, air SLR Quantitative
Barbosa et al.  Social Sciences pollution, solid waste, energy consumption, and
(2023) Communications renewable energies, recycling, green Qualitative
innovation, gender diversity, remuneration model
policy, intellectual empowerment, equal
opportunity, community social actions, and
investment in innovation.

7  TTP Cortese, Energies Energy efficiency and renewable energy. SLR Qualitative

et al., (2022) model

8 EE Garcia- Sustainability =~ Environmental awareness, green satisfaction, SLR Qualitative

Salirrosas, RF green attitude, green purchase intention, green model
Rondon- purchasing preference, green experiential
Eusebio value, responsible consumption, green
(2022) engagement, green trust and green loyalty.
9 MR Annals of Investing in the environment to make an Survey Quantitative
Asadabadi, Operations economic gain. Resource accessibility as well and
HB Ahmadi, Research as green competencies. Collaborating with Qualitative
H Gupta, JJH rivals and groups related to the environment. model
Liou (2023) Product design considering factors such as
reusing and being energy efficient

10 H Wang Sustainability =~ Economic: financial capacity, quality, SLR Quantitative

(2022) technical capacity, cost or price, timely model

delivery.
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»nadaljevanje« Circular: use of clean and green
technologies, energy consumption,
environmental management system and
reverse logistics. Social: work safety and
health, impact on local communities, and staff
training.
11 M Zubair, S Sustainability =~ Low-carbon, green transportation systems, SLR Quantitative
Chen, Y Ma, renewable energy sources. and
X Hu (2023) Qualitative
model
12 AKS Ong,et  Sustainability = Economic concerns, environmental concerns, Survey Quantitative
al. (2023) and authority support. and
Qualitative
model
13 AM Civil The carbon footprint reduction, durability SLR Quantitative
Alhajiri, MN Engineering  enhancement and economic viability. and
Akhtar (2023) Journal Qualitative
model
14 Abdullah International ~ Utility of sustainable goods, buying Survey Quantitative
Jaheer (2023) Journal for behaviour, awareness of sustainable and
Researchin  production, the importance of production of Qualitative
Applied Science sustainable apparel, and adaptation practices. model
& Engineering
Technology
15 GRosalin, W Journal of Social Environmental, social (related to Case study  Qualitative
Santosa Research employment), and governance dimensions. model
(2023)
16 N Letunovska Logistics Environmental, social, and economic Survey Quantitative
et al. (2023) procurement sustainability. model
17 FYPai, YJ Sustainability ~ Environmental awareness and customer Survey Quantitative
Shih, YC experience model
Chuang, TM
Yeh (2023)
18 NSH AL Hilal  Sustainability = Consumer perceptions, emotions, and Survey Quantitative
(2023) relationships with the product, technology, and
improving the efficiency and quality of Qualitative
shopping experiences, brand awareness and model
loyalty.
19  RG Alajmi Sustainability =~ Energy efficiency and CO2 emissions as Secondary  Quantitative
(2024) sustainability research model
20  F Kellner, S Journal of Business ethics, environment, working Case study  Quantitative
Utz (2019) cleaner conditions, human rights. model
production
21 A Weniger, P Buildings Recyclability at the end of the product's Survey Quantitative
Del lifetime, durability, cost-saving construction, model
Rosario, JG optimized use of energy and resources, low
Backes, M environmental footprint, fair working
Traverso conditions, and the proportion of, recycled
(2023) material.

The response to the research question RQ2: "What is the relationship between research methods

and types of contributions in the literature studying sustainability issues, according to data from

the reviewed literature?" will be presented in Table 2, similar to Huymajer (2023, p. 11).
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Table 2. Relationship between research methods and types of contributions

Contribution Type
Report Procedure  Qualitative  Quantitative  Quantitative and
P technique model model Qualitative model
Own experience 0
5
Survey 0 3
SLR 4 3
3 Lab experiment 0 0
<
2 . .
= Field experiment
2
=
]
8
R~ Case study | | 2
Archivally research
Secondary research 1
Logical reasoning & 1
modelling

Verification of the thesis: "The majority of relevant publications on our topic are in the journal
Sustainability," is conducted (Figure 4) through a simple review of the number of publications
in journals, similar to Francis et al. (2023, p. 9).

Buildings
Joumal of cleaner production
Logistics
Joumal of Social Research
Intemational Journal for Fesearch in Applied Science &..
Civil Engineering Joumal
Annals of Operations Fesearch
Energies
Humanities and Soctal Sciences Communications

Ecocycles

Sustatnability
Technological and Economic Development of Economy

TRy

o0 1 2 3 4 5 & 7 8 5 10

Figure 4. Number of publications published in different journals
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5 Discussion

In the previous chapter, we present answers to the posed research questions using tables and
charts. We analysed 21 publications that were selected based on criteria such as the time of
publication and relevance to the topic. The selected publication is no older than 6 years, with
half of these being less than 2 years old. The results are presented simply, by individual research
questions (RQ1 and RQ2) and thesis. With a clear graphical representation of the distribution
of publications by years, it allows for transparency and easier understanding of trends and
patterns in the research field related to sustainability criteria in the supplier selection process.

Based on the data (Figure 3) shown on the chart of the distribution of publications by years, it
is evident that there was a significant increase in the number of relevant publications in 2023,
representing a peak in research activity in the field under discussion. This may indicate an
increased interest and emphasis on sustainability within the selected timeframe, possibly
stemming from heightened social awareness or new regulatory requirements. The decrease in
the number of publications in 2024 is due to the period covered, as our research was conducted
in March 2024. In the analysis of the selected 21 publications, which were limited to the last
six years, it is clear that the majority of the research comes from a more recent period,
highlighting the topicality and relevance of the gathered data for contemporary discussions and
sustainable development practices. In further discussion, it would be beneficial to explore what
led to such a trend and how these insights could impact future research directions and policies
in the field of sustainability.

Table 1 shows the selected publications for the systematic literature review, relating to
sustainability criteria in supplier selection. The studies cover various aspects of sustainable
assessment, from economic and business factors such as costs, quality, time, flexibility,
innovation, and culture, to environmental and social impacts, including employment practices,
health and safety, and the impact on local communities and stakeholders. Research methods
include logical reasoning and modelling, case studies, systematic literature reviews (SLR), and
surveys. Types of contributions mentioned include quantitative models, qualitative models,
reports, and combinations of quantitative and qualitative approaches, reflecting the diversity of
methodological approaches and analyses used in the research. For example, Bai and Sarkis
(2018, p. 2209) focused on quantitative modelling to assess economic, environmental, and
social factors in technological and economic development. Huymajer et al. (2022, pp. 19-23)
used a case study in the journal Sustainability to address materials and resources, energy, land
and water, and health and social issues. Herczeg, Koteczki, and Balassa (2023, pp. 95-97)
conducted an SLR in Ecocycles to examine energy efficiency, recycling, sustainable packaging,
and the adoption of these practices by consumers. Economic and business factors, as mentioned
by Bai and Sarkis (2018, pp. 2209-2220), include costs, quality, time efficiency, flexibility,
innovation, corporate culture, technology, and partnerships. This highlights that suppliers must
not only offer competitive prices but also adhere to the values and goals of organizations,
contributing to greater added value. Environmental factors considered by publications (Barbosa
et al. 2023, pp. 8-9; Francis et al. 2023, pp.11-12; Pai, Shih, Chuang & Yeh, 2023, pp. 8-9)
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include pollution control, pollution prevention, environmental management systems, resource
consumption, and waste production. This indicates that companies are increasingly looking for
suppliers who actively manage and reduce their environmental footprint. Social factors are also
crucial as they encompass employment practices, health and safety, impact on local
communities, and stakeholder relations. These criteria reflect a growing recognition of the
importance of responsible work practices and a positive contribution to the communities in
which businesses operate. Huymajer et al. (2022, pp. 19-23) also highlight the importance of
resource management, such as materials, recycled materials, and waste, as well as energy,
water, and health, emphasizing that sustainable practices require a comprehensive approach to
physical resources and their impact on the environment and society. Other authors, such as
Herczek, Koteczki and Balassa (2023, pp. 95-97), focus on energy efficiency, recycling, and
sustainable packaging, reflecting the need to reduce energy consumption and promote circular
economic practices. The discussion of these publications reflects a wide range of criteria that
are crucial in supplier selection, highlighting the importance of a holistic approach to
sustainability that considers not just economic efficiency but also environmental responsibility
and social justice. The research indicates a trend of expanding the concept of sustainability into
all spheres of business, showing an increasing understanding that sustainable practices are
essential for the long-term success of companies.

Table 2 shows the relationship between research methods and types of contributions in the
reviewed literature related to sustainability criteria in supplier selection. It is observed that the
methods and contributions vary in their prevalence and use in research. The survey research
method was frequently used, with five contributions combining quantitative and qualitative
models, and three using exclusively quantitative models. This reflects researchers' desire for
broad empirical data and the analysis and interpretation of this data through mixed methods,
allowing for a more comprehensive insight into the studied phenomena. Systematic literature
reviews (SLR) contributed four qualitative models, highlighting a trend in research towards a
deep understanding of topics without focusing on numerical data. Also, SLRs contributed three
quantitative models, indicating a balanced approach between qualitative and quantitative data
evaluation. Interestingly, the case study method was used once for a report and twice for
quantitative models. Case studies allow for an in-depth analysis of specific instances and can
be very useful for theory development or understanding complex issues. There was also one
use of logical reasoning and modelling for a quantitative model. This method allows for the
development of theoretical models that are verified using quantitative data. Notably, methods
such as laboratory and field experiments were not recorded in the contributions, which may
indicate challenges in implementation or lesser relevance of these methods in the context of
sustainable supplier selection. The absence of contributions in categories like "personal

nn

experience," "archival research," and "secondary research" suggests that sustainability research
prefers primary data and direct research methods over anecdotal evidence or the examination

of existing data collections.
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The graphical representation (Figure 4) shows the distribution of publications related to our
topic across various scientific journals. Based on the chart, we can determine that the journal
"Sustainability" contains the most publications related to the topic of sustainability in supplier
selection. This clearly indicates that "Sustainability" is a leading publication in the research
space regarding the number of publications on this topic. Considering these data, we can
confirm the thesis, stating that "the majority of relevant publications on our topic are in the
journal Sustainability." This finding is expected, as "Sustainability" is known for its
specialization and focus on sustainability research, attracting authors and research contributing
to this field. This confirms the thesis and highlights the importance of "Sustainability" as a key
resource for research in sustainable development and supplier selection.

In our opinion, our study successfully links the analysis of literature with research questions
and establishes a solid foundation for discussing sustainability criteria in supplier selection. The
diversity of methods and types of contributions indicates that the field of sustainability in
procurement is complex and multidisciplinary. It is worth mentioning that it may not be
sufficient to merely identify the most common methods and types of contributions but also to
examine how these methods and contributions interact with each other to affect the quality and
application of research findings in practice. Interestingly, researchers show a preference for
certain publications and methods, which could reflect current trends or a lack of specific
research areas.

To the research question RQ1: "Which sustainability-related criteria shall be integrated into the

supplier selection process?" we formulate the following answer:
Incorporating sustainability criteria into the supplier selection process is no longer
merely an option but is becoming a norm. The criteria to be applied range from the
economic and business impact of suppliers to their environmental and societal
impact. This includes not only direct costs and quality but also broader
environmental and social effects, such as employment practices, local impact,
resource management, and energy efficiency.

To the research question RQ2: "What is the relationship between research methods and types
of contributions in the literature studying sustainability issues, according to data from the
reviewed literature?" we formulate the following answer:
There is a relationship between research methods and types of contributions in the
literature, where quantitative and qualitative methods are combined for a
comprehensive insight into sustainability issues. Surveys and SLRs are among the
most common methods, indicating a tendency towards collecting broad datasets and
gaining a deep understanding of the subject matter.

To the proposed thesis: "The majority of relevant publications on our topic are in the journal
Sustainability." We confirm with the following explanation:
Figure 4 of the number of publications by journals confirms that the journal
"Sustainability" carries the bulk of publications on the topic of sustainability and
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supplier selection. This indicates that the journal has become a reference point for
publishing research related to sustainability in supply chains, thereby confirming
the thesis.

Through our research, we found that sustainability in the supplier selection process is a
comprehensive topic that encompasses economic, environmental, and social criteria.
Furthermore, the widespread use of specific research methods, such as surveys and systematic
literature reviews, was confirmed, as well as the popularity of the journal "Sustainability" as an
important platform for publishing relevant research in this field.

6 Conclusion

The summary of our research findings focuses on the integration of sustainability criteria into
the supplier selection process and the analysis of research methods and contributions in the
literature on sustainability. Based on the analysis of 21 publications covering the last six years,
we discovered a significant increase in the number of relevant publications in 2023, reflecting
a greater interest in sustainability topics during this period. However, we observed a decrease
in publications in 2024, which can be attributed to the timing of our research conducted early
in 2024. Research question RQ1 led us to conclude that sustainability criteria for supplier
selection must be comprehensive and multidimensional, considering not only economic and
business impacts but also environmental and social influences. Publications show that
companies are increasingly focused on pollution control, efficient resource management, and
positive community engagement. Research question RQ2 reveals that the most common
research methods are surveys and systematic literature reviews, used by authors for quantitative
and qualitative analyses, providing a broad and in-depth insight into sustainability issues. The
lack of contributions from laboratory and field experiments and secondary research indicates a
predominance of primary research and direct research methods. The hypothesis was confirmed
with data showing that the journal "Sustainability" is the main source of publications on
sustainability and procurement functions, highlighting its importance as a leading publication
in this field. Together, these findings suggest that sustainability is crucial in supplier selection,
and companies need clear guidelines and methods to integrate these criteria into their business
decisions. The research contributes to a better understanding of current research trends and aids
in shaping future policies and research in the field of sustainable procurement.

The contribution of this research to the field and science is multifaceted, extending from direct
applicative value for procurement management practice to broader implications for the
theoretical understanding of sustainable development in companies. Specifically, it is reflected
n:

e The research provides data-supported evidence on the use of sustainability criteria in
supplier selection, beneficial for managers aiming to implement sustainable strategies
in their organizations. Strategic evaluation of suppliers offers insights into how
companies can improve their supplier selection processes by including assessments of
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environmental and social impact, which has become crucial in the modern business
environment.

e By identifying and analysing sustainability criteria and their impact on supplier
selection, the research contributes to the development of theoretical frameworks in this
area.

e The research presents a fresh and standardized approach to literature review through the
systematic application of the PRISMA method, which can serve as a best practice
example for future research.

e The results provide businesses with concrete guidelines for integrating sustainability
criteria into their procurement decisions, thereby improving their internal operational
efficiency and external corporate responsibility.

e The research promotes ideals of universal excellence with a focus on ethics, social
responsibility, and sustainable practices, central to building more sustainability-oriented
and responsible organizations.

e By offering a deeper understanding of sustainability criteria and research methodology,
the study serves as an educational tool for academics, researchers, and students engaged
in the fields of sustainability and procurement.

This research underscores the importance of incorporating sustainable practices in procurement
decisions, highlighting the role of academic inquiry in shaping future business strategies and
policies towards sustainability.

This research empowers managers and procurement professionals with concrete and
empirically supported sustainability criteria that they can implement in their decision-making
processes. These insights enable them to enhance their supplier selection strategies, focusing
not only on traditional economic aspects but also on long-term environmental and social
benefits. This approach allows them to avoid short-term savings that could harm the
environment or society and instead make decisions that promote long-term sustainability and
ethical responsibility. For organizations, the research underscores the importance of integrating
sustainable approaches across all business segments, especially in the supply chain, which is
pivotal for operational efficiency. Organizations can use these insights to develop sustainable
policies that support green business practices and corporate social responsibility. This not only
improves their reputation and compliance with legislation but can also lead to innovations and
new business opportunities. Next, in a broader societal context, the research supports the
narrative of sustainability as an essential element for future generations. It fosters social
awareness and contributes to greater corporate responsibility towards communities, leading to
improved working conditions, the safeguarding of human rights, and the promotion of the local
economy. Also, regarding the environment, the research emphasizes the need to reduce the
environmental footprint of businesses. By promoting criteria such as energy efficiency, the use
of renewable resources, and circular economy practices, it helps in establishing environmental
standards that are vital for conserving planetary resources and preventing further environmental
degradation.
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Povzetek:
Integracija trajnostnih Kriterijev v procese izbora dobaviteljev: Pregled po
metodi PRISMA

Raziskovalno vpraSanje (RV): V dobi dinami¢nega prehoda na trajnostne prakse v nabavnih
funkcijah se pojavi opazna vrzel v razumevanju, katere trajnostne kriterije organizacije uporabljajo
pri izbiri dobaviteljev. Ta Studija si prizadeva zapolniti to vrzel z zastavljanjem vprasanj: RQ1:
"Kateri trajnostno povezani kriteriji bi morali biti integrirani v proces izbora dobaviteljev?" in RQ2:
"Kaks$no je razmerje med raziskovalnimi metodologijami in vrstami prispevkov v literaturi, ki
preucuje trajnostna vprasanja?"

Namen: Glavni cilj te raziskave je analizirati in razumeti integracijo trajnostnih praks v procese
izbire dobaviteljev, s poudarkom na identifikaciji kljuénih trajnostnih kriterijev, ki jih organizacije
uporabljajo pri ocenjevanju potencialnih dobaviteljev, in kako ti kriteriji vplivajo na odlocitveni
proces.

Metoda: Za doseganje raziskovalnih ciljev je bila izvedena sistemati¢na literatura pregled z uporabo
metode PRISMA. Ta pristop je omogo¢il celovito, strukturirano in nepristransko analizo obstojecih
Studij, zagotavljajo¢ veljavnost in zanesljivost raziskave.

Rezultati: Odgovorili smo na obe raziskovalni vprasanji in potrdili tezo. Raziskava je razkrila
raznolikost trajnostnih kriterijev, ki jih upostevajo podjetja, pokrivajo¢ ekonomske, okoljske in
socialne dimenzije. Analiza 21 publikacij je pokazala narascajoci trend vkljucevanja trajnostnih
meril v ocene dobaviteljev, kar poudarja vecdimenzionalni pristop k trajnosti.

Organizacija: Ugotovitve Studije imajo pomemben vpliv na menedzerje in praktike nabave, saj
predstavljajo okvir za strateSko integracijo trajnostnih kriterijev v izbor dobaviteljev, s tem
izboljsujejo organizacijske prakse in prispevajo k strateski vrednosti nabavnih funkcij.

Druzba: Studija poudarja §irsi vpliv na druzbo in okolje, zagovarja prehod na bolj odgovorne in
trajnostne nabavne prakse. Izpostavlja vlogo trajnostnega izbora dobaviteljev pri spodbujanju
okoljske odgovornosti, socialne odgovornosti in prispevanju k globalnim ciljem trajnosti.
Originalnost: Raziskava prispeva originalne uvide v integracijo trajnostnih kriterijev v izbor
dobaviteljev, ponuja novo perspektivo na prakse nabave. Zagotavlja nov pristop uporabe metode
PRISMA pri analizi trajnosti v nabavi, kar povecuje metodolosko rigoroznost in aplikativnost
raziskave.

Omejitve/nadaljnje raziskovanje: Ceprav $tudija prinasa pomembne uvide, priznava omejitve, kot
so omejitev na nedavne publikacije in zanasanje na specificne baze podatkov. Predlaga smeri za
nadaljnje raziskovanje, vkljucno z raziskovanjem raznolikih metodologij, izvajanjem primerjalnih
in longitudinalnih $tudij ter preucevanjem vpliva trajnostnih praks na vedenje potrosnikov.
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Kljuéne besede: trajnost, nabavna funkcija, izbira dobaviteljev, trajnostni kriteriji, metoda
PRISMA.
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Povzetek:

Raziskovalno vprasanje (RV): S katerimi izzivi se soocajo udelezenci v procesu mentoriranja v
slovenski zdravstveni dejavnosti?

Namen: Namen c¢lanka je bil opraviti sistemati¢ni pregled strokovnih ¢lankov na temo mentorstva
v slovenski zdravstveni dejavnosti in identificirati skupne izzive ter predlagati moznosti za nadaljnje
raziskovanje.

Metoda: Za izdelavo c¢lanka smo uporabili deskriptivno znanstveno raziskovalno metoda s
sistemati¢nim pregledom 1.492 bibliografskih enot strokovne literature, ki smo jo opravili s
pomogjo prizma diagrama po dveh bibliografskih bazah.

Rezultati: 1z izidov smo identificirali tri kljuéne izzive, ki se pojavljajo v procesu mentoriranja v
slovenski zdravstveni dejavnosti. Kljucni trije izzivi so: pomanjkanje ¢asa, neskladje teorije in
prakse ter neprimernost planiranja procesa mentoriranja. Pri identificiranju izzivov v procesu
mentoriranja smo ugotovili mo¢ne povezave z lastnostmi mentorjev in ucencev.

Organizacija: V izidih smo prikazali klju¢ne izzive v procesu mentoriranja v slovenski zdravstveni
dejavnosti, ki bi jih bilo potrebno obravnavati in jih zaceti postopoma razreSevati. Spremembe
procesa mentoriranja so klju¢ne za nemoteno delovanje vzgojno izobrazevalnih programov in
zagotavljanje kakovostne zdravstvene storitve zdravstvene ustanove.

Druzba: V raziskavi smo povzeli kljucne izzive na podrocju procesov mentoriranja, ki so bili
evidentirani v zdravstvenih ustanovah v Republiki Sloveniji. Nekakovostno uvajanje uéencev
negativno vpliva na zdravstveno dejavnost, zdravljenje pacientov in celotni druzbeni ekosistem.
Originalnost: S sistemati¢nim pregledom dosedanjih empiri¢nih raziskav nam je bilo omogoceno
zdruZevanje izzivov v posameznih zdravstvenih ustanovah in jih med seboj primerjati na nivoju
zdravstvene dejavnosti v RS. S sintezo skupnih izzivov smo nakazali na kljuéne probleme procesov
mentoriranja ter usmeritve za njihovo postopno razreSevanje.

Omejitve/nadaljnje raziskovanje: Pregledane empiri¢ne raziskave niso bile v celoti usklajene v
njihovem namenu, zato so bili sintezni izidi medsebojno tezko primerljivi. Smiselno bi bilo opraviti
empiri¢ne raziskave v kateri bi izpostavili izzive in iskali mozne razresitve na podrocju procesov
mentoriranja v vseh slovenskih zdravstvenih ustanovah na primarnem, sekundarnem in terciarnem
nivoju organiziranosti.

Kljucne besede: dejavniki mentoriranja, mentoriranje, organizacija, procesi mentoriranja,
zdravstvena dejavnost, zdravstvene ustanove.
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1 Uvod

Mentoriranje je ena izmed glavnih oblik ucenja in pridobivanja novih znanj ter vescin, ki
posamezniku pomagajo na poti do samostojnega opravljanja dela. Najbolj u¢inkovito ucenje je
tisto, ki zdruzuje teorijo in prakso. TakSnega ucenja so ucenci delezni v mentorskem odnosu.
Mentor je oseba, ki naj bi usmerjala, svetovala, pomagala in spodbujala udelezenca vzgojno
izobrazevalnega procesa. Z njegovo pomocjo pridobivamo znanje in izkus$nje, ki jih s pomoc¢jo
formaliziranih oblik u¢enja ne moremo pridobiti sami.

Mentoriranje v zdravstveni dejavnosti ima klju¢no vlogo pri izobrazevanju in usposabljanju
novih zdravstvenih sodelavcev, kot so npr. medicinske sestre, zdravniki, terapevti ipd. Prav
zaradi te vloge je pripravnistvo v slovenski zdravstveni dejavnosti predpisano z zakonom. Tudi
pred uvedbo Zakona o visokem Solstvu (ZVis) (URL RS, st. 32/2012) je bilo mentorstvo
prisotno, vendar v obliki neformalnega izobrazevanja in usposabljanja. Ko govorimo o
mentoriranju na splo$no, naj bi $lo za celovit in sistematicen pristop k podpori in usmerjanju
manj izkuSenih posameznikov.

V zdravstveni dejavnosti mentorski odnos razumemo kot podporo pri pripravi za samostojno
karierno rast in razvoj posameznika. Namen takSnega izobrazevanja in usposabljanja je
pridobivanje novih znanj in spretnosti v realnem klinicnem okolju, ki vkljucuje tudi sprotno in
zaklju¢no ocenjevanje uc¢encev (Rigler, 2019, str. 36-37).

Kljub pomembnosti pridobivanja novih znanj in spretnosti se v procesu mentoriranja soocamo
z izzivi in priloznostmi za izboljSanje. Zaradi tega nas je v nasi raziskavi zanimalo, kateri so
tisti izzivi in priloznosti, ki se pojavljajo v procesu mentoriranja v slovenski zdravstveni
dejavnosti. S pomocjo identificiranih izzivov in priloZznosti nam bo omogoceno iskanje
ustreznih usmeritev ter iskanje konkretnih razreSitev. Za urejanje evidentiranih izzivov in
priloZnosti v zdravstveni dejavnosti imajo razli¢ni udeleZenci na razpolago razli¢ne oblike za
uveljavljanje njihove moci. Vsi kljuéni udelezenci naj bi se zavedali, da izzivi in priloznosti, ki
nastajajo v procesih mentoriranja vplivajo na kakovost oskrbe v zdravstveni dejavnosti,
zadovoljstvo pacientov in trajnostni razvoj celotnega druzbenega ekosistema.

2 Teoreti¢na izhodis¢a

Mentorstvo sega globoko v zgodovino vse do Casa Platona. Tam naj bi se zacel razvoj odnosa
med uc¢encem in mentorjem. Prve omembe mentorstva so se pojavile ze v Homerjevem epu
Odiseja, kjer je bil mentor opisan kot prijatelj, vodnik in zasc¢itnik (Garvey, Stokes &
Megginson, 2009, str. 7). V zadnjih 20 do 30 letih pa naj bi se zacel razvijati sodoben pomen
mentorstva. Ta sodoben pogled na mentorstvo naj bi prinasal Stevilne koristi tako mentorjem
kot tudi organizacijam (Zajec & Pajk, 2006, str. 9).

118



Revija za univerzalno odli¢nost / Journal of Universal Excellence, Clanek / Article
Junij / June 2024, leto / year 13, Stevilka / number 2, str. / pp. 117—-131.

Raznolikost definicij mentorstva se odraza v bogastvu njegovega pomena in se hkrati poudarja,
da se lahko vsak posameznik poistoveti z lastnim razumevanjem mentorskega odnosa
(Earnshaw, 1995, str. 274). Z raznolikostjo pomena mentorstva se poudarja pomembnost
razpravljanja o mentorstvu skupaj s celotnim vidikom v katerem je obravnavan.

V naSem prispevku se bomo ukvarjali z mentorstvom v zdravstvenih ustanovah. Pri poklicih v
zdravstveni negi se zahteva nabor prakti¢nih vesc¢in, ki jih ucenci delno pridobijo v simuliranih
okoljih, ve¢ino pridobljenega znanja in vesCin pa posamezniki dobijo v klini¢nih praksah. Zato
je mentorstvo v zdravstvenih poklicih Se toliko bolj pomembno, saj je klju¢nega pomena za
izobrazevanje in usposabljanje novo zaposlenih v tej dejavnosti (Babuder, 2016, str. 328).

Zdravstvo kot specificna dejavnost ima v slovenski zakonodaji predpisano obvezno
pripravniStvo za novo zaposlene. Pravna podlaga za izobrazevanje in usposabljanje je dolo¢ena
v Pravilniku o pripravniStvu in strokovnih izpitih zdravstvenih delavcev in zdravstvenih
sodelavcev na podroc¢ju zdravstvene dejavnosti (1. ¢len). V pravilniku je doloceno, da obvezno
pripravniStvo traja od pol leta do enega leta, odvisno od znacilnosti izbranega poklica. Prav tako
je doloceno, da je novo zaposlenim v procesu pripravniStva dodeljen mentor, ki ga skozi celoten
proces vodi (6. ¢len). Poleg zakona za usposabljanje novo zaposlenih pa obstaja tudi pravna
podlaga v Zakonu o visokem Solstvu (33. ¢len) v katerem je prakticno usposabljanje doloc¢eno
kot obvezen sestavni del dodiplomskega Studija. V Zakonu o visokem Solstvu je doloc¢eno, da
je prakti¢no usposabljanje obvezni del Studijskih programov in se vrednoti po Merilu za
kreditno vrednotenje Studijskih programov po ECTS (5. ¢len).

V procesu mentoriranja imajo klini¢ni mentorji pomembno vlogo pri planiranju, organiziranju,
vodenju in kontroliranju usposabljanja, v sodelovanju s koordinatorjem na visokoSolski
ustanovi. Vsi skupaj naj bi skrbeli, da so u¢encem zagotovljeni vsi potrebni pogoji za uspesno
izvajanje prakse. Poleg tega mentorji predstavljajo osebo, ki bo ucence vodila s pomocjo
usmerjanja, svetovanja, nadzorovanja in bo na koncu poti tudi ocenila njihov napredek (Kristl
et al., 2007, str. 17). V Pravilniku o pripravniStvu in strokovnih izpitih zdravstvenih delavcev
in zdravstvenih sodelavcev na podro¢ju zdravstvene dejavnosti (8. ¢len) so doloCene glavne
naloge mentorja, ki so skrb za pripravnika, nadzorovanje, svetovanje in ocenjevanje.

Glavni namen mentorskega odnosa je pridobivanje prakti¢nih znanj in vesScin, povezovanje
teorije in prakse, razvoj spretnosti, povefanje samostojnosti, sprotno ocenjevanje in
popravljanje napak ter nauciti se sodelovanja v timu (Kulas, 2013, str. 13).

Pri prenovi izobraZevalnih programov leta 2007 in kasneje leta 2018 (Koritnik, 2019, str. 48)
je bilo uvedeno bistveno vecje Stevilo ur prakti¢nega usposabljanja in klini¢ne prakse. S tem
so v ustanovah, v katerih so zagotavljali usposabljanje, postali preobremenjeni, kar vpliva na
opravljanje njihovih primarnih aktivnosti. Poleg tega pa zaradi pomanjkanja ¢asa ne morejo
nuditi primernega programa mentorstva za dijake in Studente (SeniCar, 2018, str.). Namen
prenovljenih programov je bil razvoj kompetenc, povezovanje teorije in prakse in celotne rasti
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osebe s poviSanjem samozavesti, izboljSanje komunikacije in kriticnosti ter nauciti se dela v
timu (Kristl et al., 2007, str. 8-9).

Zaradi prenove izobrazevalnih programov so se pojavili izzivi pri izvajanju mentorstva v obliki
pomanjkanja kadra, slabe organizacije dela in poviSanega obsega dela in slabe podpore
celotnega izobrazevalnega sistema (Senicar, 2018, str. 137-138).

Wachira (2019, str. 23-24) izpostavlja nekatere pomanjkljivosti v procesu mentoriranja. Te
pomanjkljivosti naj bi vplivale na celoten prenos znanja, do neke mere naj bi ogrozale celoten
proces mentoriranja. Pomanjkljivosti, ki so bile izpostavljene so: pomanjkanje ¢asa za izvajanje
mentorstva, pomanjkanje usposobljenega osebja za vlogo mentorja, pomanjkanje jasno
dolocenih vlog v mentorskem odnosu, pomanjkanje podpore s strani institucij, pomanjkanje
usposabljanj za mentorje, neustrezno kombiniranje mentorjev in ucencev (slab medsebojni
odnos), neustrezne lastnosti mentorja, neupoStevanje starosti in spola pri dodeljevanju
mentorjev ter odsotnost Zelje za mentoriranje.

Vsi izpostavljeni izzivi v zvezi s procesi mentoriranja so podprti z ugotovitvami razli¢nih
slovenskih in tujih teoretikov, raziskovalcev ter praktikov. Ob pregledu strokovne literature je
mogoce povzeti, da se problemi v zvezi s procesi mentoriranja v preteklih petnajstih letih niso
bistveno spremenili. Od leta 2013 do leta 2023 so v razli¢nih delih avtorjev, kot so Kulas (2013),
Kermavnar & Govekar-Okoli§ (2016), Wachira (2019), Musa, et al. (2022) in Cuk & Poredo§
(2023), izpostavljeni podobni izzivi, s katerimi se sreujejo v programu mentorstva na
prakti¢nem usposabljanju.

Po opravljenem pregledu strokovne literature in empiri¢nih raziskavah o mentorstvu v
slovenski zdravstveni dejavnosti smo ugotovili, da je tematika aktualna in so jo avtorji
mnoziéno raziskujejo iz razliénih vidikov. Stevilo opravljenih empiri¢nih raziskav kaze na
pomembnost tematike in ozaves€anje o situaciji v procesih mentoriranja. Kljub izpostavljanju
problematike mentorstva in opozarjanje na izzive se ti ponavljajo in se ne izboljSujejo. Na
podlagi teoreticnih ugotovitev smo se odlocili, da se v nadaljevanju osredotoimo na
izpostavljene probleme in izzive, s katerimi so se mentorji in ucenci soocali v raznolikih
podroc¢jih zdravstvene dejavnosti v Republiki Sloveniji. Namen ¢lanka je bil opraviti
sistemati¢ni pregled empiri¢nih raziskav o tematiki mentoriranja v slovenski zdravstveni
dejavnosti ter podati predloge za nadaljnje raziskovanje.

Z zastavljenim raziskovalnim vpraSanje, s katerimi izzivi se soocajo udeleZenci v procesu
mentoriranja v slovenski zdravstveni dejavnosti, smo Zeleli identificirati in razumeti pojav
kljuénih izzivov. S tem smo Zeleli omogocili oblikovanje smernic in strategij za izboljSanje
mentorskega procesa, ki lahko pozitivno vplivajo na celotni zdravstveni sistem in kakovostno
oskrbo pacientov.
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3 Metoda

Za celotno delo je bila uporabljena metoda sistematicnega pregleda literature. Pregledali smo
domaco literaturo s podro¢ja mentorstva in pripravniStva v slovenski zdravstveni dejavnosti.
Pri pregledu smo bili pozorni na strokovnost izvedenih raziskav in njihovo aktualnost.
Osredotocili smo se na strokovno literaturo, ki je bila objavljena po letu 2010. Pri iskanju
literature smo si pomagali z dvema bibliografskima bazama:

- Cobiss.si, slovenski knjizni¢ni informacijski sistem, s katerim smo dostopali do
univerzitetnih in visokoSolskih knjiznic, znotraj katerih smo dobili vpogled do izbranih
¢lankov, magistrskih nalog in disertacij. Do sistema smo imeli dostop na povezavi
https://www.cobiss.si/

- Google Ucenjak, ang. Google Scholar, spletni iskalnik, s katerim smo dostopali do
obravnavane literature v obliki ¢lanov in znanstvenih monografij. Dostopnost smo imeli
preko povezave https://scholar.google.com/

Pri pregledu literature smo upostevali izkljucitvene kriterije, ki so zapisani v Tabeli 1. Pri
vkljucitvenih kriterijih smo kot prvo upostevali objavo ¢lanka v obdobju med leti 2010 in 2024.
Poleg tega smo upostevali tudi zahtevo, da je besedilo objavljeno kot raziskovalno delo ali
zaklju¢no delo najmanj magistrske stopnje, napisano v slovenskem jeziku. Dodatna kriterija, ki
smo ju upostevali, sta bila, da so bile raziskave opravljene v okviru slovenskega zdravstvenega
sistema in da je besedilo dostopno v celoti. Pri iskanju smo si pomagali z dvema klju¢nima

besedama/besednima zvezama: "mentoriranje " in "zdravstvena dejavnost".

Tabela 1. Vkljucitveni in izkljucitveni kriteriji.

VKkljuditveni kriteriji

Izkljuditveni Kriteriji

Objava v obdobju 2010 — 2024

Raziskovalni ¢lanek ali zaklju¢no delo magistrske
stopnje

Besedilo v slovenskem jeziku

Dostopnost celotnega besedila

Raziskava narejena v slovenski zdravstveni dejavnosti

Objava pred letom 2010

Poljudni ¢lanek, zaklju¢no delo dodiplomske stopnje
ali ucbenik

Drugi tuj jezik

Dostopnost le dela besedila ali bibliografskih podatkov

Raziskava narejena v tuji zdravstveni dejavnosti

Z metodo sistemati¢nega pregleda iskanja literature smo v omenjenih bazah v prvem iskanju s
pomocjo kljuénih besed identificirali 1.492 zadetkov. Z vkljucitvijo vseh kriterijev v iskalne
nize se je Stevilo ustreznih zadetkov zmanjSalo na 166. V nadaljevanju smo s pregledom
naslovov in iskanjem ujemanja s tematiko tega Clanka izbor zmanjSali na 45 besedil. V
podrobnejSem pregledu smo nato lahko naredili 0zji izbor besedil, ki so ustrezali kriterijem in
se ujemali s temo nasega dela. Skupno smo identificirali 20 ¢lankov, primernih za nadaljnjo
analizo. Po podrobnejSem pregledu literature smo izbor zakljucili z 12 ¢lanki, ki so vkljuceni v
kon¢no analizo in so predstavljeni v nadaljevanju.
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Celoten postopek iskanja primerne literature je prikazan na Sliki 1, kjer je za prikaz uporabljen
Prizma diagram.

Slika 1. Model raziskave s Prizma diagramom.

4 Rezultati

V Tabeli 2. Pregled raziskav, so zajete kljucne ugotovitve iz 12 izbranih Studij s podrocja
mentorstva v zdravstveni dejavnosti. Pri pregledu literature smo se osredotocili zlasti na
ugotovitve, ki so povezane z izzivi in priloZznostmi za izboljSave v mentorskem procesu. V
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prvem stolpcu so zapisani avtorji in leto izdaje,

stolpcu pa so izpostavljene klju¢ne ugotovitve.

Tabela 2. Pregled raziskav

v drugem metode in vzorec, v tretjem zadnjem

Avtor, Metode, vzorec Kljuéne ugotovitve
letnica
Babuder - 201 anketirancev (50 - izpostavljena pomembnost komunikacije in
(2016) dijakov, 97 Studentov in 54 medsebojnega sposStovanja
mentorjev v kliniénem - najbolj zazelene lastnosti mentorja, ki so poudarjene, so
okolju) organiziranost, dostopnost in ¢asovna razpoloZljivost
- zanamen raziskave je - najbolj zazelena izpostavljena lastnost ucenca je
bila izvedena spletna zavedanje svojih nalog in zadolZitev
anketa - mnenja vseh treh skupin se med seboj vecinoma ne
skladajo
Cuk - 570 anketirancev, Studentov - problematika ugotovljena pri poteku realizacije
(2014) zdravstvene nege in 318 ucnih ciljev, pojavila se je zaradi pomanjkanje
anketirancev, mentorjev kadra in nepredvidljivosti situacij tekom
- zanamen raziskave je bila delovnika
izvedena anketa in - izpostavljena je tudi premajhna povezanost med
sistemati¢no preucevanje teorijo in prakso
dejavnikov mentoriranja v - mentorji so izpostavili po¢utje nekompetentnosti
zdravstveni negi za nudenje mentorske pomoci
- izpostavljena pomembnost ¢asa, ki ga prezivijo z
mentorji. Cas je pomemben za kvalitetno
pridobivanje izkuSen;j in razvoj kompetenc
Hrastnk, - 59 mentorjev v Splosni - najvedje strinjanje z izjavo, da mentorski odnos temelji
Plank bolnisnici Celje na zaupanju in pri izjavi, da mentorji predstavljajo
(2023) - zanamen raziskave je bila pomembno vlogo v razvoju kompetenc Studentov
izvedena spletna anketa - strinjajo se tudi z izjavo, da potrebujejo konstantna
izobraZevanja za vodenje uspesnega mentorskega
procesa
- mentorji se strinjajo, da primanjkuje ¢asa za izvajanje
mentorskega procesa
Hras - 91 zaposlenih v dveh - najpomembnejse lastnosti mentorja, ki so izpostavljene
(2019) bolnisnicah podravske regije so izkuSenost, potrpeZljivost, odgovornost in empatija
- zanamen raziskave je bila - pripravnikom se zdi najmanj pomembna izdelava
izvedena anketa nadrta za spremljanje uvajanja
- najpomembnejse se jim zdi, da dobijo jasna navodila
glede vloge, ciljev in odgovornosti
- potrdili so, da so najve¢ znanja in izkusSenj dobili od
sodelavcev
- najbolj so pricakovali, da bodo s strani mentorja prejeli
jasna navodila in usmeritve za delo
- novo zaposleni niso pri¢akovali, da bodo z mentorjem
preZiveli veliko ¢asa in tudi v praksi se je zgodilo, da z
mentorjem niso preziveli veliko ¢asa
Kermavnar, - 194 mentorjev in 158 - Studentje zelijo ve¢ pomodi pri pridobivanju prakticnih
Govekar- Studentov na usposabljanju spretnosti, mentor;ji Zelijo ve€jo samoiniciativo in
Okolis - zanamen raziskave sta bila pripravljenost Studentov
(2016) uporabljena dva anketna - Studentje si Zelijo prejeti veliko nasvetov, mentorji pa v
vprasalnika specifi¢na za vecini svoje znanje predajajo s svetovanjem- tukaj so
mentorje ali Studente usklajeni
- razlicna mnenja glede pricakovanj
- razli¢na interpretacija nalog in vlog posamezne skupine
anketirancev
Koritnik - 160 dijakov zaklju¢nih - 43,1% anketirancev si zeli povisati Stevilo ur
(2019) letnikov na Srednji prakti¢nega usposabljanja

zdravstveni $oli v Ljubljani
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»nadaljevanje«
za namen raziskave je bila 91,6% se strinja s trditvijo, da je mentorstvo prispevalo
izvedena spletna anketa k razvoju njihovih vrednot
dijaki so se pocutili sprejeto s strani mentorjev
izpostavljena nepovezanost med teorijo in prakso
izpostavljeno pomanjkanje kadra
Kotnik, 27 anketirancev, ki so v letu najboljsa izkusnja spoznavanje novih sodelavcev, sledi
Petrica, 2009 opravljali ali dokoncali koordiniranje pripravnistva
ErjavSek pripravnis$tvo na 85,2% so mnenja, da je mentorstvo pri vstopu v novo
(2010) Onkoloskem institutu delovno razmerje pomembno
Ljubljana. kot negativne izkuSnje so izpostavljene neprisotnost
za namen raziskave je bila mentorja, neprofesionalen odnos, izkoris¢anje in
izvedena anketa odprtega in vecje Stevilo razliénih mentorjev v istem tednu
zaprtega tipa
Kulas 518 mentorjev zaposlenih na v povprecju na dan mentorji namenijo 3.5 ure za
(2013) UKCL, PKL in UKCM mentoriranje
za namen raziskave je bila nezadovoljstvo zaradi preobremenjenosti
izvedena anketa poudarjeno neskladje teorije in prakse
na UKCM se strinjajo, da trenutna dokumentacija
omogoca realno ocenjevanje studenta med tem ko se na
UKCLIJ s to trditvijo manj strinjajo
nezadovoljstvo s pla¢ilom za mentorstvo v obeh
ustanovah
Lunder 106 zaposlenih v dveh najslabse ocenjena prisotnost mentorja,
(2022) zdravstvenih domovih v preobremenjenost in strogost
severovzhodni Sloveniji najbolj$e ocenjena urejenost, pozitiven odnos do dela
za namen raziskave je bila in nudenje povratnih informacij
izvedena anketa 98% meni, da je mentor potreben na zacetku
profesionalne poti
52,5% v svoji karieri uporablja nasvete mentorjev
Meden, 84 dodiplomskih Studentov klini¢éni mentorji so v vecji meri mnenja, da bi se morali
Kvas, zdravstvene nege, 37 na ocenjevanje nacrtno pripraviti
Hoyer kliniénih mentorjev Studentje se bolj strinjajo s trditvijo, da so pisanja
(2017) za namen raziskave je bila refleksij in dokumentacije odvecna naloga za Studente
izvedena spletna in tiskana vecina ni zadovoljnih z na¢inom ocenjevanja
anketa usposabljanja
izpostavljeno pomanjkanje ¢asa mentoriranja s strani
obeh skupin
Sikole 106 novo zaposlenih 73% je navedlo, da imajo na njihovem oddelku izdelan
(2023) diplomantov z najvec 36 program za uvajanje
mesecev delovne dobe, najbolj pomembni dejavniki dobrega mentorja so
zaposleni v oddelki izku$enost, potrpeZljivost, spostljivost, odgovornost
urgentnih centrov v Sloveniji in empatija
za namen raziskave je bila izpostavljena je pomembnost jasno podanih navodil
izvedena anketa glede vloge, ciljev in odgovornosti ter pomembnost
sistemati¢nega pristopa
izpostavljeno je premajhno $tevilo ur prezivetih z
mentorjem
glavna motivacija je Zelja po znanju in sprejetost s
strani sodelavcev
Zerdoner 50 mentorjev Studentov mnenje mentorjev je, da so za svoje delo premalo
(2017) zdravstvenih Sol in fakultet v cenjeni in nagrajeni

Celju
za namen raziskave je bila
izvedena anketa

menijo, da so za delo neustrezno placani

mentorji cutijo zadovoljstvo s tem, da opravljajo to delo
za delo se dodatno izobraZujejo in pripravljajo
izpostavljeno neskladje teorije in prakse

Po pregledu relevantne domace strokovne literature smo ugotovili, da je analiza mentorstva v

slovenski zdravstveni dejavnosti temeljito raziskano podro¢je. Opazili smo raznolike izzive, ki

predstavljajo ugotovitve empiri¢nih raziskav in so obravnavani iz razli¢nih perspektiv.
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V magistrskih delih je od leta 2010 dalje mentorstvo v slovenski zdravstveni dejavnosti
raziskovalo 200 posameznikov. V naSe delo smo vkljucili Studije Stirih avtorjev Hras (2019);
Kulas (2013); Lunder (2022) in Sikole (2023), ki so raziskave izvedli v slovenski zdravstveni
dejavnosti. Pri pregledu literature je bila vklju¢ena tudi doktorska disertacija avtorice Cuk
(2014). Tematika je bila v obdobju od 2010 do 2024 preucevana tudi v dodiplomskih delih
(296), vendar ugotovitve teh raziskav nismo vkljucili v pregled literature. Trije ¢lanki so bili
objavljeni v Obzorniku zdravstvene nege, to so dela avtorjev Babuder (2016); Kotnik, Petrica
& Erjavsek (2010) ter Meden, Kvas & Hoyer (2017). Delo avtoric Kermavnar & Govekar-
Okolis (2016) pa je vzeto iz revije AndragoSka spoznanja. Ostali pregledani Clanki so del
znanstvene monografije ali zbornika prispevkov.

Na osnovi analize literature o mentorskem procesu v slovenski zdravstveni dejavnosti je
razvidno, da je tematika aktualna Ze vrsto let in pricakujemo, da bo tudi v prihodnosti ostala
enako pomembna in relevantna. Avtorji so se osredotocili na raziskovanje izzivov, ki se
pojavljajo v procesu mentorstva, kot tudi na znacilnosti mentorjev in samih mentorskih
odnosov. Po analizi rezultatov je mogoce izpostaviti klju¢ne lastnosti mentorjev in ucencev, ki
vplivajo na izzive, ki se pojavljajo v procesu mentoriranja. Med te izzive spadajo trije, ki so
povezani z ugotovljenimi klju¢nimi znac¢ilnostmi mentorjev in mentorskega odnosa, kot tudi s
problemi v organizacijski strukturi institucij.

Klju¢ni trije izzivi so pomanjkanje Casa, neskladje teorije in prakse ter neprimernost planiranja
mentoriranja.

Prvi izziv, pomankanje €asa za izvajanje mentorstva, so izpostavili avtorji Hrastnk & Plank
(2023); Hras (2019); Meden, Kvas & Hoyer (2017). V svojih raziskavah so avtorji izpostavili
kljucen pomen cCasa, ki ga uenci prezivijo z mentorjem, za pridobivanje izkusenj in razvoj
kompetenc (Babuder, 2016 in Cuk, 2014). Eden od kljué¢nih razlogov za pomanjkanje &asa je
pomanjkanje kadra in povean obseg dela, kar sta izpostavili avtorici Cuk (2014) in Koritnik
(2019). Kulas (2013) pa je poudarila problematiko preobremenjenosti mentorjev, ki pogosto
rezultira v njihovi nedostopnost ter obCutku neorganizir